The National Student Wellbeing Program

The National Student Wellbeing Program (NSWP) supports the wellbeing of students and
school communities through pastoral care services and student support strategies.

All schools are invited to apply for NSWP, and participation by schools and students is
voluntary. NSWP student wellbeing officers and chaplains work in collaboration with school
communities to support the wellbeing of school students through:

providing pastoral care

organising volunteer activities within the school community

running programs such as breakfast clubs and lunchtime activities
coordinating excursions, school incursions and parent/carer workshops.

A chaplain is an individual who:

is recognised by the school community and the appropriate governing authority for the
school as having the skills and experience to deliver school chaplaincy services to the
school community; and

is recognised through endorsement by a recognised or accepted religious institution (as
determined by the States); and

meets the NSWP's minimum qualification requirements.

A student wellbeing officer is an individual who:

is recognised by the school community and the appropriate governing authority for the
school as having the skills and experience to deliver student wellbeing services to the
school community; and

meets the NSWP's minimum qualification requirements.

Chaplains and student wellbeing officers are required to hold a minimum qualification or
qualifications equivalent to or higher than a Certificate IV in Youth Work, Pastoral Care or
Chaplaincy & Pastoral Care. This qualification or qualifications must include competencies in
mental health and making appropriate referrals, and providing pastoral care, and/or working
with youth.

In their role working with school communities, NSWP student wellbeing officers and chaplains:

do not provide religious instruction or religious counselling

may be of any faith, or of no faith

must not proselytise

must respect, accept and be sensitive to other views, values and beliefs

must promote a safe and inclusive school community, where all people are respected
must comply with state and territory laws and policies in relation to child protection and
child safety matters, including mandatory reporting of suspected child abuse or neglect;
and the National Principles for Child Safe Organisations

must have relevant and valid state working with children checks

meet the qualification requirements of the NSWP

must undertake the cyberbullying Professional Learning Package delivered by the
eSafety Commission within 3 months of commencing and refresh this professional
learning at least once every two and a half years.

The NSWP is a complementary service to those provided by qualified specialists. The NSWP is
not designed nor intended to provide specialist services to school students, such as
professional counselling, professional mental health and psychological services and other allied
health services.


https://www.esafety.gov.au/educators/training-for-professionals/national-student-wellbeing-program

Schools are required to publish on their public-facing website:

o the roles and responsibilities of chaplains and student wellbeing officers, including a
code of conduct;

o that participation by students in the NSWP is voluntary and the consent mechanism that
supports this;

o the process for complaints handling, including maintaining a complaints register.

2024 — 2027 NSWP funding for successful applicants is $20,280 per annum per school (or up to
$24,336 for schools in a remote/very remote area).



	All schools are invited to apply for NSWP, and participation by schools and students is voluntary. NSWP student wellbeing officers and chaplains work in collaboration with school communities to support the wellbeing of school students through:
	The NSWP is a complementary service to those provided by qualified specialists. The NSWP is not designed nor intended to provide specialist services to school students, such as professional counselling, professional mental health and psychological ser...
	Schools are required to publish on their public-facing website:
	 the roles and responsibilities of chaplains and student wellbeing officers, including a code of conduct;
	 that participation by students in the NSWP is voluntary and the consent mechanism that supports this;

