
Date: 5 September 2017  

Time:   9:30am - 4:30pm

Cost: $230 per person (incl. GST) 

Location:  East Perth

INTRODUCTION TO 
FACILITATION SKILLS 
PRESENTERS: VICTORIA WILKINSON

Bookings essential

9263 2122
or email training@anglicarewa.org.au

anglicarewa.org.au/training-services

Victoria Wilkinson is a qualified Social Worker with 18 years’ experience of direct work with adults, families, children and young people. Her 
work has focused on working with vulnerable families, children and young people both in a therapeutic, welfare and child protection arena. 
Victoria holds a Bachelor in Social Work and Diploma in Counselling; she currently runs psychoeducational groups for separated parents.

Course Overview 
This one day workshop will review and explore all aspects of group facilitation, from being a good facilitator, to mind 
mapping the original concept of the group or presentation, to creating a comprehensive session plan.  The workshop will 
also provide a tool box kit of ideas for activities, explore the dos and don’ts of PowerPoint and discuss working with group 
dynamics to ensure that the group is safe and trust is developed. Topics include:

• Different inclusion practices
• Strategies to deal with difficult behaviours
• Group dynamics and how this impacts the effectiveness of facilitation
• How to implement effective group activities and session plans
• The development of a working agreement
• The importance of mind maps
• Characteristics that make a ‘good facilitator’
• Effective ways to present information
• Building self-confidence

Who is this course suitable for?
This course provides foundational skills, tools and techniques for people presenting to groups of five or more people.

By the end of this workshop, participants will be able to:
• Have an understanding in the usefulness of Mind  Mapping and the use a mind map to create a session plan
• Implement effective group activities and ice breakers
• Organise, set up and manage a group
• Access a variety of strategies to deal with challenging behaviours in group settings

TRAINING

If you wish to attend, please complete a registration form.




